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Credit and Financial Hardship

Most consumer loans and credit facilities entered into after November 1996, are regulated by a law called the Uniform Consumer Credit Code (UCCC).

The Code contains a mechanism for varying payment obligations to take account of

a period of financial hardship. Many North Coast families are likely to face financial

hardship in the weeks and months following the floods.

In short the changes that can be made under the Credit Code are:

- reducing the amount of payments and extending the period of the contract

- postponing the requirement to make payments for a period of time and

extending the period of the contract or

- a combination of both of the above.

If you want to make a change of this type you should:

* contact your credit provider and explain that you are experiencing

hardship

* if you have a proposal in mind, explain what that proposal is and if you

need a response urgently be clear about your needs

* if you can reach agreement with your credit provider it is important that

the agreement be written down (your credit provider is required to do

this - but it is a good idea to make some notes about what was agreed,

who you spoke to, when and so on)

* if you cannot reach agreement there are other options, for example the

Code says you can apply to a Court called the Consumer, Trader & Tenancy Tribunal, which may vary your contract.

This is only a summary.

If you need further information about your credit contracts, or general financial needs you can contact 

the Credit and Debt Hotline 1800 808 488
Lismore and District Financial Counselling Service on:

66222171

or visit our website

www.financialcounselling.org.au

This information produced with assistance from Care Financial Counselling Service and Consumer Law Centre of the ACT
Lismore & District Financial Counselling Service provides free financial counselling by FCAN accredited Financial

Counsellors.

This service is funded by the Commonwealth Financial Counselling Program and the NSW Credit Counselling Program.
