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Insurance Claims
Many North Coast residents are likely to have claims arising out of the floods, whether they have lost their home altogether or suffered other loss or damage.

Different insurance policies cover different types of loss, and it is important to either check your policy or contact your insurer to find out exactly what is covered. Some policies will provide assistance for temporary accommodation, or provide emergency grants prior to full assessment of your claim.

If you have suffered any loss or damage as a result of the natural disasters it is important to contact your insurer as soon as possible. If you have lost records relating to your insurance your insurer will still be able to assist as long as you provide some form of identification. Make a list of the affected items and take photos before you dispose of damaged items. Most policies require that you keep the damaged items for assessment by their assessors but if for health reasons these items have to be disposed of these lists and photos will be invaluable in your dealings with the insurance company.

If you are unsure who you are insured with, or what type of insurance you have, you can contact  the Insurance Law Service 1300 663 464 or General Insurance Division of the Financial Ombudsman Service (FOS), which may be able to assist. You can contact FOS on National Toll Free 1300 78 08 08.

If you believe you are entitled to claim for loss or damage but your insurer refuses your claim, or if you have any other dispute with your insurance company, you can contact General Insurance Division of the Financial Ombudsman Service (FOS), on National Toll Free 1300 78 08 08 to seek advice and assistance regarding the dispute.

If you are not insured, or if your insurance does not cover your loss, the NSW government has declared the area a natural disaster area and financial assistance may be available. For more information call Flood Recovery Centre on 1800 2233 or visit the Flood Recovery at 40 Carrington Street, Lismore.

This is only a summary
If you need further information about insurance you can contact
Insurance Law Service 1300 663 464

General Insurance Division of the Financial Ombudsman Service (FOS) 1300 78 08 08  

Lismore and District Financial Counselling Service on:

66222171 

or visit our website

www.financialcounselling.org.au
This information produced with assistance from Care Financial Counselling Service and Consumer Law Centre of the ACT

Lismore & District Financial Counselling Service provides free financial counselling by FCAN accredited Financial Counsellors.

This service is funded by the Commonwealth Financial Counselling Program and the NSW Credit Counselling Program.
