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Home and Vehicle Finance

Natural disaster like floods can damage a great deal of property, including homes and vehicles. 

Special issues may need to be considered where:

* Homes or vehicles are subject to a mortgage; or

* Vehicles or other goods are being leased, or are being purchased on some other form of finance.

Some of those issues include:

* What steps need to be taken to make an insurance claim?
* Who needs to take those steps?
* How the loss of property will impact on the need to maintain payments under the loan contract or lease;

* How an insurance claim will impact on the need to maintain payments under the loan contract or lease; and

* Whether loan payments can be varied or postponed due to financial hardship.

It is important to discuss these issues with appropriate bodies, including lenders and insurance companies, as soon as possible. It may be important to obtain independent advice regarding your particular situation and what options are available to you.

This is only a summary 

If you need further information about home or vehicle finance you can contact:

the Credit and Debt Hotline 1800 808 488
Insurance Law Service 1300 663 464

General Insurance Division of the Financial Ombudsman Service (FOS) 
1300 78 08 08
Lismore and District Financial Counselling Service on:

6622 2171
or visit our website

www.financialcounselling.org.au
This information produced with assistance from Care Financial Counselling Service and Consumer Law Centre of the ACT

Lismore & District Financial Counselling Service provides free financial counselling by FCAN accredited Financial

Counsellors.

This service is funded by the Commonwealth Financial Counselling Program and the NSW Credit Counselling Program
